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PATIENT PARTICIPATION GROUP
Meeting Notes

	
Date:			Wednesday 25 February 26

Time:			10:00am – 11:00am

Venue:			PMs Office, West Common Lane Teaching Practice


Attendees:		Michelle Lee (ML), Rita Jackson (RJ), Donna Regan (DR)
Andrea Taylor (AMT), Jorgia Smith (JOS)

Apologies:		Russell Fox (RF), Paul Grinnell (PG)


1 Meeting notes for the previous meeting on 29 October 25
These were agreed with no amendments to be made.

2 Actions/matters arising from the previous meeting

	No
	Action
	By Whom
	By When
	Completed

	1
	Telephone message – review
	JOS
	30.11.25
	Yes

	2
	Arrange for a representative from Well Pharmacy to attend a future meeting
	AMT
	30.11.25
	Yes

	3
	Arrange for a PCN Social Prescriber to attend a future meeting
	AMT
	30.11.25
	Yes



New Contractual Hours – 8am to 6.30pm
Feedback from the previous meeting.  The new opening hours have meant that the 8.20am morning rush on the phones and queues outside have eased.  Some mornings have seen only 2 calls between 8am and 8.20am.  Mondays do still seem to be the busiest days with calls but call volume has improved and the practice is finding that patients are calling throughout the day.  Lunch times remain quiet.

3 Guest Speaker – Yulia, SPLW
YZ, South PCN Social Prescribing Link Worker attended the meeting to give an overview of the service.





· Facebook

· North Lincolnshire South PCN | Facebook

· Adult Social Prescribing - North Lincolnshire South PCN


4 Chairs Update
ML provided an update to the group.  Please see attached for details.




5 Practice Update
The PPG commented on the newly refurbished waiting area and agreed that it looks more inviting, clean and modern.

Flu & COVID – uptake for the Winter season has been good.  Minimal wastage this year compared to previous years.  Some concerns with the new Enhanced Service (ES) which practices have signed up for.  The new ES joins both flu and COVID and practices are expected to input clinical information onto their own clinical systems rather than Pinnacle, which means that practices are unable to see previous data for patients who are not registered with them but reside in Care Homes allocated to practices.  There are patient safety issues and financial implications for practices.  There are lots of discussions taking place at higher level.

Staff Changes

· Dr Ope will be joining the practice from March as a Salaried GP
· Dr Green will join the partnership from April
· Jorgia will become the Assistant Practice Manager from April
· Dr Bassey Bassey ST3 Registrar joined practice in February and will complete his final year of GP training with practice
· Dr Bahar ST1 Registrar joined the practice in February and will remain with us until August
· Dr Mitchell and Dr Mohan – F2 trainees will be with the practice from April to August
· Dr Lee has also decided to retire and will be leaving the practice at the end of June.



Increasing Practice Population
The practice population has remained steady over the last few years.  By investing in more senior clinical time the practice is hoping to increase patient numbers.  Communications are planned.  The PPG suggested several options the practice could try to increase numbers, such as facebook communications focused on appointment availability, video re our triage process, Tik Tok page for the younger patients. 

JOS shared that we are actively encouraging the receptionists to offer an explanation to patients in regard to triage rather than just saying ‘we’ll add you to the list’.  

It was also agreed to undertake an audit on patient population numbers over the last 3 years.  JOS updated that we do now actively seek feedback from patients as to why they have decided to register with another practice.  The feedback will be reviewed and used to provide an action plan.

6 Any Other Business

Guest Speakers
JOS updated that Well Pharmacy at Ashby Clinic, has a new manager who is trying to resolve the issues it has been facing.  The new manager will be contacted to see if they can join our next meeting.


Next Meeting
Wednesday 20 May 2026 @ 10am Practice Managers Office, WCL

Actions from the Meeting

	No
	Action
	By Whom
	By When
	Completed

	1
	Telephone message – review
	JOS
	30.11.25
	Yes

	2
	Arrange for a representative from Well Pharmacy to attend a future meeting
	AMT
	30.11.25
	Yes

	3
	Arrange for a PCN Social Prescriber to attend a future meeting
	AMT
	30.11.25
	Yes
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PPG Chairs Update February 2026
ICB November

Getting ready for Christmas - timely ordering of prescriptions/what to do in case of
illness, 111, surgery hours

Highlighting of Pharmacy Christmas hours

ICB Chair, Jason Stamp had met to discuss Hull & East Yorkshire re; funding bids (On
going)

Public Engagement Report - Goole District Hospital and Wider Health Services in the
Community. Responses gathered through open events, community groups,workshops,
surveys etc. . Responses shown so far - Value highly the staff, accessibility and quality
of care. If it were to close or services shifted concerns were travel issues,
communication and trust would be lost.

Online requests since 1st October.(new system) 8 million submitted online requests to
GP. Up more than a 5th in the previous month. 1 in 3 online requests non-clinical
(Admin/repeats etc)

NHS Maternity Signa;. Safety signal system for maternity services. collection of
patterns/trends in data thus alerting safety checks of unit using RAG (red, amber, green)
system. Results available to ICB

Patient Portal running alongside our existing patient portal services from Patients
Know Best and Healtcare Communications, Initially, the new service is being
piloted for appointments at our Hull University Teaching Hospitals NHS Trust
hospitals but will soon be rolled out across Northern Lincolnshire and Goole NHS
Foundation Trust

January

FIGURES FOR 2 January 2026). show that the number of patients in hospital
beds with flu has risen by 9% on the previous week (2,924), following two weeks
where that number had fallen.

The average number of patients in hospital with Norovirus and Covid per day
was also up on the previous week, and overall bed occupancy was up 5% on the
previous week at just under 92%.

There were more than 5,100 more ambulance handovers last week (101,177)
than the same week last year. These figures include New Year’s Eve, one of the
busiest nights of the year for ambulance crews.

Despite the pressure, the average ambulance handover time (37 minutes 44
seconds) was more than 16 minutes quicker than the same time last year —
although was down on the week before.

The NHS has now delivered more than 18.6m flu vaccines this season, up by
over half a million than the same time last year,

Scunthorpe Community Diagnostic Centre set to host additional services -new
additional audiology clinics, as well as providing a new home for the Community
Dental Service.Between April and November last year 32,493 patients were

welcomed to the £22 million Lindum Street centre,











image1.emf
Social-Prescribing-a t-Your-Practice.pptx


Social-Prescribing-at-Your-Practice.pptx


Social Prescribing at Your Practice

A personalised approach to health and wellbeing — looking beyond medication to what truly matters to you.
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What Is Social Prescribing?

Sometimes what affects our health most isn't medical at all. Social prescribing recognises that life circumstances — like loneliness, stress, or money worries — have a real impact on how we feel.

Loneliness & Isolation

Feeling disconnected from others

Low Mood & Anxiety

Stress, worry, and emotional wellbeing

Practical Concerns

Money, housing, or employment issues

Lifestyle & Confidence

Exercise, diet, and building self-esteem
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More Than a Prescription

Instead of only treating symptoms, we take time to understand what matters to you — then connect you with the right support in your community.

Social prescribing works alongside your usual medical care, not instead of it. It's about seeing the whole person, not just the condition.
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What Does a Link Worker Do?



Your Social Prescribing Link Worker is a dedicated professional with time to really listen. They will:



Listen

Understand your needs, goals, and what matters most to you



Plan

Create a personalised support plan tailored to your situation



Connect

Link you to local groups, services, and activities



Support

Provide ongoing encouragement every step of the way







4



Working Together for Your Care

Your Link Worker doesn't work alone — they are part of a wider team dedicated to your wellbeing.



GPs & Practice Staff

Working hand-in-hand with your surgery team to ensure joined-up, seamless care



Mental Health Services

Collaborating with specialist teams to support emotional and psychological wellbeing



Community Organisations

Partnering with local charities, voluntary groups, and neighbourhood services
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How to Get Referred



How to Get Referred

Other health professional

Referral from nurse or therapist

Self-referral

Patient contacts service directly

GP or practice staff

Referral from your GP or receptionist

Referrals are simple and flexible. Appointments are longer than a standard GP visit, giving you the space and time to talk things through properly — without feeling rushed.
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Examples of Support Available

Your Link Worker can connect you with a wide range of local support, tailored to what you need.
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Support That Makes a Difference



Social & Befriending

Local groups to reduce loneliness and build new friendships



Exercise & Activities

Walking groups, gym referrals, dance, yoga, and more



Financial & Benefits

Advice on benefits, debt support, and money management



Housing & Employment

Guidance on housing rights, job seeking, and workplace concerns



Carers Support

Respite, resources, and groups for those caring for a loved one



Mental Health & Wellbeing

Mindfulness, peer support, and emotional wellbeing programmes
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The Benefits of Social Prescribing



Patients who engage with social prescribing often experience meaningful, lasting improvements in how they feel day to day.

Improved Wellbeing & Confidence

Feeling more capable and positive about life

Better Mental Health

Reduced anxiety, low mood, and stress

Less Loneliness

Greater sense of connection and belonging

More Independence

Increased ability to manage day-to-day life
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Ready to Find Out More?

Speak to your GP or any member of the practice team — they can refer you, or you can ask to self-refer. Your Link Worker is here to listen, and there's no pressure at all.



Your first appointment is just a conversation. There's no obligation, and everything is at your own pace.
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