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PATIENT PARTICIPATION GROUP
Meeting Notes

	
Date:			Wednesday 29 October 2025

Time:			10:00am – 11:00am

Venue:			PMs Office, West Common Lane Teaching Practice


Attendees:		Michelle Lee (ML), Rita Jackson (RJ), Paul Grinell (PG)
Russell Fox (RF) Andrea Taylor (AMT) Jorgia Smith (JOS)

Apologies:		Donna Regan (DR)


1 Meeting notes for the previous meeting on 30.7.25
These were agreed with no amendments to be made.

2 Actions/matters arising from the previous meeting

	No
	Action
	By Whom
	By When
	Completed

	1
	Follow up whether forms can be stored on WebV then accessed directly by the CDC when patients attend.  

Patients no longer have to collect forms from their GP before attending the CDC.  
	AMT
	31.8.25
	Yes





3 Chairs Update
ML welcomed new member RF to the group.

ML encouraged members of the PPG to take the time to read the Patient Engagement Network (PEN) Newsletter as it contains a lot of interesting information about what is going on locally.  Link below:

Community Voices Newsletter

ML shared that she had attended the recent PEN Meeting via Teams due to the vast area that is covered by our ICB.  The meeting covered the following topics: a trial currently taking place with Talking Therapies in North Yorkshire to improve throughput, a presentation about the new Catterick Care Centre, a joint venture between the NHS and the MOD.  The third topic was ‘Yes to Quit’, a smoking pilot which has been taking place in hospitals to encourage patients to quit smoking.  The pilot has been successful, and it is hoped to be rolled out across the patch in other hospitals and GP surgeries.

PG asked whether the meetings, whilst still virtual, allowed for members to ask questions.  ML confirmed that there was the opportunity after each item to ask questions and use the chat option. 
	
4 Practice Update

Contractual Update from 1 October 25
AMT updated that there had been some contractual changes from 1 October in regard to access.  This has meant that our online consultation tool (AccuRx) must now be available for patients between the hours of 8am to 6.30pm Monday to Friday to be able to submit online requests for clinical or non-clinical reasons.  The contractual changes, and with clarification from our LMC, have also required amendments to our opening times and telephone availability.  The contact changes state that patients should have access, at least at the main site, between the hours of 8am and 6.30pm via telephone, face to face and an online consultation tool.  The practice has made an application to the ICB to reduce the hours at the Ashby Site to allow for staff to cover the additional hours at the main site.  A plan is in place, and we are hoping to be able to be fully adherent from January 26.

Flu & COVID – Winter 25/26 Campaign
AMT thanked the members of the PPG for their support in marshalling at the recent clinics.  The results to date for uptake of both COVID and flu were shared.  There had been some issues around COVID eligibility, the NHSApp had been misleading. Flu uptake in general has been lower, with a greater number of patients having their vaccinations at the Pharmacies.  We discussed how we could improve uptake, and it was suggested having walk in clinics.  It was agreed that this should be considered next year.

Staff Changes
AMT updated that we had a new 5th Year Medical Student on rotation.

5 Any Other Business

Telephone Message
PG highlighted that the telephone message was a little confusing in regard to the terminology used for our online consultation tool, AccuRx.  We have agreed to review the message and simplify the content.
Consultations
RF asked for clarification in regard to one appointment one problem ruling.  It was explained that this was the process for the reception staff to follow to help the clinicians keep to time, however, if a patient presented with one issue, and then happened to mention something else, during the consultation, that the clinician felt should be dealt with more urgently it would be at the discretion of the clinician whether they should act upon this at the time or request that the patient book another appointment.

Future Meetings & Guest Speakers
The group was asked if they would like any speakers to attend future meetings.  It was felt that it would be beneficial if a representative from Well Pharmacy could attend and also a Social Prescriber at some point.



Next Meeting
Wednesday 28 January 2026 @ 10am Practice Managers Office, WCL

Actions from the Meeting

	No
	Action
	By Whom
	By When
	Completed

	1
	Telephone message – review
	JOS
	30.11.25
	

	2
	Arrange for a representative from Well Pharmacy to attend a future meeting
	AMT
	30.11.25
	

	3
	Arrange for a PCN Social Prescriber to attend a future meeting
	AMT
	30.11.25
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